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As a Shareholder Services Representative, I talk to people
every day about their current accounts or the types of
accounts they may be interested in opening. I also answer
their questions about our investment objective, process, and
performance. So often I hear from the lady of the house, “I
don’t know anything about that, my husband takes care of all
of the investments.”

When I hang up I always feel bad about that, because the
odds are that someday she will have to learn about money
matters under catastrophic circumstances.

In fact, that very same thing happened to me. At the age
of 22, my mother died. Since she had been sick for a while, it
did not come as a surprise. However, she had been in charge
of most of the financial affairs of the family, including the
administration of several apartment units. My father was grief
stricken and not in the state of mind to attend to the family
finances. The burden fell to my younger sister and me.

We never know when any life-changing event such as a
divorce or the death of a spouse or parent will happen.
However, it is less stressful if we are prepared to deal with the
financial part of the situation.

Women should take an active role in the financial and
investment decisions of the family.

The first step is to know what you have. Make a list of the
locations (investment institutions, banks, safe deposit boxes
and filing drawers) of the following items:

• Accounts

• Wills

• Leases

• Mortgages

• Insurance Policies

• Other loan information (vehicles, credit cards, etc.).

You will also need to know who the professionals are that
handle your family’s affairs and decide if you feel comfortable
with them. This would include your:

• Lawyer

• Accountant

• Investment Adviser

• Insurance Agent.

Together, with your spouse, review your wills.  If it has
been awhile since they were drawn up, you may want to
make revisions if circumstances in your lives have changed.
An example would be if your children are grown up and no
longer require a custodian and how you want any
dispositions to them handled.

In the case of a parent, you might want to have a
discussion with them to determine what their wishes are.
Who do they want to handle their affairs in the event of their
death? Do they have a living will provision in the event of
illness or accident?

Next, go over any loan accounts including mortgages,
credit cards, etc. Learn what the terms are. What are the
balances? What is the plan for paying them off? Is there a
decreasing term life insurance policy to take care of the
mortgage in the event of the death of you or your husband?

Needless to say we got a crash course in how to handle
financial affairs. Years later, when my father died, I was the
executrix of his estate. As a result, during a period of grief I
had to take care of the settlement of his affairs. Although I
was familiar with his financial situation, I was not prepared
for the requirements and procedures of administering an
estate. I went to the library and learned everything I could
regarding my responsibilities and what needed to be done.
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Then focus on the insurance policies. This would include house, auto and life
insurance. Familiarize yourself with the terms, beneficiaries, and when premiums
are due.

Last, learn what kind of accounts that you (yourself, husband, parents) have.
Are they retirement accounts? If so what type:  IRAs, 401(k)s, or pension? What
other taxable accounts do you have?

If you have any retirement accounts, make a point of learning about how they
work. This can be done at the library or online. There are several past Muhlenkamp
newsletters that can be very helpful in showing you how to maximize your
retirement dollars. These newsletters are available on our web site.

Next, learn what kind of investments are in any taxable accounts. Are they
bonds, stocks, mutual funds and why were they chosen? Also, try to determine if
any of them were intended for a particular purpose such as for the education of
children or grandchildren.

After you have done all of this, you may find that you are actually interested in
learning more about economics and investing. One of the best places to start would
be with Ron Muhlenkamp’s Reading List. In addition, we at Muhlenkamp try to
educate our shareholders and prospects through our newsletter and seminars. On a
broader scale, community colleges throughout the country offer courses on basic
investing. Or perhaps, you would like a more hands–on approach. In that case, join
one of the many investment clubs and learn from the other members.

Gentlemen, if you love your wives, sisters, and daughters please encourage
them to be prepared to handle your affairs in the event of your passing or illness.
This would be true for your brothers, sons or anyone else you may appoint to
administer your finances in such situations.  In fact, I plan to make sure my son
reads this. Then I am going to get my own house in order, because, like so many of
us, I tend to put off doing such things until later.

— Susen Friday
Susen joined Muhlenkamp & Company’s Shareholder Services team in April 2002.
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Shareholder Services Update
Shareholder Requests

Every day we receive e-mail from shareholders regarding account
maintenance; e.g, change of address.  For security reasons, we cannot process
such requests.  Rather, you can call (800)860-3863 extension 0 and talk to a
representative to change your address, change the date or the amount of your
Automatic Investment Purchase (AIP), and/or obtain your account balance.   In
addition, if you have signed up for Telephone Transactions, you can make
purchases and/or redemptions from your account.  To submit account
maintenance requests in writing, send a letter of instruction to:

Muhlenkamp Fund
c/o U.S. Bancorp Fund Services, LLC
PO Box 701
Milwaukee WI 53201

Obtaining Account History

During the web site survey (which
took place July 15 through
August 15, 2003), many requested
the ability to review your account
history on-line.  While this
information is not available via our
web site, you can receive a complete
account history by writing a letter of
request to the Muhlenkamp Fund
c/o U.S. Bancorp.

U.S. Bancorp maintains, at all times,
two complete years of transaction
history readily available for
reporting.  You may request this
information, at no charge, at any
time.

All historical account information
older than two years (as of date of
request)  must be gathered from the
Research Department at
U.S. Bancorp.  The transactions are
archived by statement and each
statement is $5.  (A maximum $25
per account is charged for archived
transaction history.)

To request your account transaction
history, contact the Research
Department at:

Muhlenkamp Fund
U.S. Bancorp Fund Services, LLC
Research Department
PO Box 701
Milwaukee WI 53201

Web Survey Drawing Winner

We would like to congratulate
the winner of our on-line drawing:

Milt Greenblatt
Midland Park, NJ

For other web site survey results,
please visit the home page of our site
and click on “Survey Results.”


